Why do I get a bill for using an ambulance?

When you call 911 we respond. We are required to do so by the NYS Department of Health. We don’t pick and choose the ones we go on, we give you the service you deserve in your time of need. The crews responds to your request for service, assess your situation, and help you make informed decisions regarding your health and safety.

The crew that responds are not just “ambulance drivers”. They are highly trained professionals who through their training and close working relationships with Emergency Physicians are able to assess the situation and treat your medical emergency to or above accepted standards of care. 

Why does that cost so much, or why do I have to pay at all? First is the equipment that is needed to bring the service to you, and then treat you once the crew has arrived. The ambulance itself cost around $110,000 and has an average life expectancy of five years. That means we need to have approximately $22,000 dollars a year for replacement. The equipment onboard cost approximately $30,000 and also needs to be replaced about every five years due to advances in technology and state requirements. That is just the ambulance and the equipment; now add to that the cost of the technicians that are on that ambulance.  

Here in Macedon we staff a basic EMT and a paramedic, which means when you call 911 you are receiving the highest level of care available in the pre-hospital setting. The EMT has gone to schooling for about a year to receive their certification, and needs to recertify every three years. This requires on-going training and skills updates that can cost $6,000 a year per EMT. A paramedic needs to complete two years of schooling, field training, and in-hospital clinical. They also need to refresh every three years, and require on-going training that can cost up to $12,000 per paramedic. Now add to that the cost of paying these providers a comparable wage. With today’s hectic life style and the need for both adults to work fulltime, the ability to rely on volunteer coverage is not possible.

That is just the staff and replacement of the equipment, now we must fuel, insure, and provide needed repairs to the equipment. These costs all add up quickly and by billing for the service it allows us to not put the entire cost back on to you, the tax payer. Our goal is to provide you with highest quality service you deserve in your time of need, and hope that you have a little better understanding of why we must bill. 

